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INSTALL  
Find the free hoopla Digital app in your app store and install it on 
your device. 

LOGIN  
If this is your first time using hoopla, you’ll need to create an  
account with an email address and password . Next, select  
“Salt Lake County Library” and agree to hoopla’s terms of 
service. Lastly, enter your library card and pin to complete the  
registration.  

BROWSE & SEARCH 
Open the hoopla app to check out  you’ll see movies, television 
shows, and music. The menu along the bottom is where you’ll see items that you’ve checked 
out, searching options, and your account settings.  

STREAM OR DOWNLOAD 
Click an item in the library to learn more about its content. To check out an item, select the 
blue “Borrow” button. Next, click either “Play” to stream the borrowed item (this requires an 
active internet connection to view or listen), or select “Download to your device” to  
view an item without an active internet connection. This option is only available on a mobile 
device or tablet. Downloads are available for a limited time, and not all titles are available for 
download. Each account is allowed a limited number of checkouts per month.   

*Access hoopla Digital on Apple TV, Android TV, Amazon Fire TV, and Roku devices 

*Look for Bonus Borrows towards the end of the month. These are free borrows that don’t 
count towards your monthly checkout limit.  
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Settings 

Update your account, edit 

notifications, or link a  

streaming device to your  

account.   

 

See popular help topics by 

clicking the “?” at the top of 

the screen. 

Search 

Explore hoopla’s entire catalog by artist, title or series.   

Use the Advanced Search for more in-depth searching options.  

KIDS Mode 

Turn on and off kids mode.  

If kids mode is turned on, only 

kid appropriate items will be  

available to check out or view.  

To view all items checked out 

and on wish list, make sure 

kids mode is turned off. 

My hoopla 

See how many checkouts 

you have left for the month.  

 

My hoopla shows items you 

currently have checked out,  

items you’ve marked as  

favorites, and your checkout 

history. 

Browse 

Select any of these tabs to 

browse available content in 

that specific genre.  

Maximize your amount of  

borrows per month by  

checking out a BingePass. 

Each pass only counts as ONE 

checkout but allows you to 

view ALL the available con-

tent within that specific 

BingePass 

Screen Casting 

Cast your phone screen onto 

another device using the same 

Wi-Fi connection 


